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   Welcome to my monthly Partnership Funded PCSO report for Dec 2019 
 

 
UPDATES: 
 
 
 
 
Rushmere St Andrew –  
 
I am pleased to report the crime figures remain low in RSA. I have been made aware of ASB issues that are 
occurring in Kelvedon Drive and both East and Woodbridge SNT have been notified to patrol the areas when 
possible. With this said I would like to encourage that residents do call in at the time any ASB is occurring in 
order to stand a better chance of catching the group and therefore assess if any crimes are being committed 
and take appropriate action.  
I understand that many people are reporting frustrations when calling 101 due to being left on hold for long 
periods of time. If this is not a suitable avenue please bear in mind that you can visit the Constabulary Website 
to make an online report.  
101 or the online reporting is suitable if ASB or a crime is physically taking place or has taken place. If your 
report is simply drug related litter finds, this would not necessarily need to reported in this manner as it is not 
actionable information, However, if necessary this could be emailed to me just so we can monitor that activity is 
continuing.  
Lastly, please do not feel disheartened if you do make a call and you do not physically see a unit arrive in the 
area. As you will appreciate every job is prioritised and placed in a queue so it will simply depend on staff 
numbers and how many other events are occurring at the time. If an officer is not dispatched at the time then 
the report will be passed to the SNT and dealt with by us. Depending on the nature of the call, it may be that an 
intelligence report is submitted or where the caller states they want a phone call or visit from an officer this will 
also be facilitated. All calls will mean that we can monitor and assess how big a problematic area is, we can 
check patterns in times and dates in order to target our patrols and submitting intelligence helps us to build a 
bigger picture and establish any links to wider crime.  
 
 

I wish you all a safe and happy Christmas       
 
 
 
 
 
 
 
 
 

KESGRAVE AND RUSHMERE ST. ANDREW 
Partnership Funded PCSO Report – NOV 2019 

By PCSO 3208 Gemma Read  

Ipswich East Safer Neighbourhood Team 

 

 



 
POLICE ADVICE AND GUIDANCE 
 
As you know I am always happy to give advice and guidance where I can. If it is something that I cannot give an 
immediate answer too, then I am obviously ideally placed to seek advice from other professionals. Members of 
the public wanting advice on many police-related matters can be signposted to the Suffolk Constabulary website 
advice page at https://www.suffolk.police.uk/advice 
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